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AMENDMENT 
Please amend the above-identified application as follows: 
Amendments to the Claims : 

The listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims : 

1 . A method for creating a voice response grammar in a voice response server, the 
method comprising: 

creating a plurality of presentation documents, including: 

creating, in dependence upon an original document, a structured document 
comprising one or more structural elements: 

classifying a structural element of the structured document according to a 

presentation attribute: and 

creating a presentation grammar for the structured document, wherein the 
presentation grammar for the structured document includes grammar 
elements each of which includes an identifier for at least one structural 
element of the structm-ed document: 

wherein classifying a structural element comprises: 

identifying a presentation attribute for the structural element: 
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identifying a classification identifier in dependence upon the 
presentation attribute; and 

inserting the classification identifier in association with the 
structural element in the structured document: and 

identifying presentation documents for a presentation, each presentation 
docimient having a presentation grammarf-aad including creating a data structure 
representing a presentation and listing at least one presentation doc;iment in the 

data structure representing a presentation, which includes storing a location of the 
presentation document in the data structure representing a presentation: 

storing each presentation grammar in a voice response grammar on a voice 
response server including retrieving a presentation grammar of the presentation 
document in dependence upon the location of the presentation document . 

wherein 

the presentation docimient comprises a file in a file system on a content server: 
the file has a location identified by a pathname: 

storing a location of the presentation document in the data structure representing a 
presentation includes storing the pathname and a network location of the content 
server: and 

retrieving a presentation grammar includes: 

retrieving the presentation document fi'om the content server in 
dependence upon the pathname: and 
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extracting the grammar from the presentation document. 



4 



